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Discover how to say goodbye to upgrade woes with the 
only enterprise association management software where 
all clients are on the same version: Nimble AMS. 

Let’s chat
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One of the core product principles at Nimble 
AMS is “Best practice is our only practice.”

We adopt best practices to help us scale and do the right things, consistently. 
Here is our methodology to ensure Nimble AMS provides a seamless upgrade: 

Pilot 
features

Group 
scheduling

New features are introduced as 
pilots to selected subscribers 
to obtain early feedback.

Production upgrades are 
rolled out in groups. 

Full Salesforce 
Sandbox

Salesforce 
security review

Customer Sandboxes are 
updated before each release 
with a preview version and 
all local Apex tests are run for 
everyone. (Plus, throughout the 
year, your team can continue 
to take advantage of the full 
sandbox for testing, training, and 
more – at no additional cost.)  

Proactively submit every seasonal 
release to Salesforce for full 
security review. Although not a 
requirement, we take this extra 
step because your security is 
of the upmost importance. 

Change 
log

A detailed log is kept for 
each version, itemizing each 
change to the product.

Version 

New milestone versions must 
pass through a gauntlet 

made generally available.
•  Collaborative Go/No-go to 

conclude each sprint and 
authorize the milestone. 

•  Tens of thousands of 
automated regression tests.

•   Current GA and Preview versions 
are available as trials to internal staff 
and implementation partners.

“As an Executive Director it is huge to not have to spend tens of 
thousands of dollars on outside consultants just to make sure 
things don’t break with every upgrade. I can now spend that 
money on value-added things. It’s liberating. That was impossible 
in our old system. Things just work now. I realize that shouldn’t be 
shocking, but it is.”

Bruce Moe, Executive Director, Missouri State Teachers Association

“ Nimble AMS 
has adopted 
Salesforce’s 
software update 
methodology 
meaning the next 
update is right 
around the corner. 
The system is 
always up-to-date, 
and the updates 
are painless.”

Mike Lakas, VP of Operations, 
American Foundry Society

Always current. 
Always innovative. 
No-hassle reliability is what you need from your AMS 
investment. If your AMS has multiple product versions, 
there is a good chance any integrations or other 
customizations you have made will break during the 
next software upgrade. Nimble AMS supports one 
version with continuous upgrades so that you and 
your members can enjoy product innovation and 
your IT department can focus on strategically moving 
your organization forward through technology. 

Zero-impact 
Our Nimble AMS team performs tens of 
thousands of automated and manual tests 
each and every day to ensure your organization 
receives upgrades with the greatest of ease. 
You can also test in your Salesforce sandbox 
included in your annual license fee. 

3 times a year
With Nimble AMS you 
will receive three annual 
upgrades in the spring, 
summer, and winter. 
You will also receive 
Salesforce upgrades 
three times a year.

100% success rate 
Upgrades delivered 
seamlessly means that 
every customer is on the 
same version of Nimble 
AMS and Salesforce 
for the past decade. 


